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RALEIGH, MC — TeleHealth Services is outto prove that the television is an
important healthcare tool.

The Raleigh, MN.C.-hased company recently announced a deal to provide its
TIGR on-demand video education and entettainment system to Timpanogos
Regional Hospital in Crem, Utah. The interactive patient education system not
anly gives patients a wide range of on-demand senvices, such as movies,
television shows and games, but also allows healthcare providers to direct
educational content to the patient.

MOST POFULAR

‘Digital technaologies are very new in hospitals,” savs TeleHealth CEC George Fleming, whao notes that 30

percent of the nation's hospitals currently don't have video on-demand services. “And when you're talking about Rising Medical Solutions, Inc. rolls out online portal
staying happy, getting educated and staying connected in the hospital, this is the type of

Obama sticks by healthcare IT in prime time plea
technology that should be used.”

for reform

Timpanogos, part of HCA's MountainStar family of hospitals, recently expanded to 105 beds, including a 20-bed Data exchange key to drawing stimulus funds
intensive care unit and 48 private medical, surgical and pediatric patient rooms. Hospital officials said they
chose to implement TIGR to give patients more access to entertainment offerings and staff more chances to
educate their patients about important medical images.

German telematics group certifies ICW's online
health card updater

Clarion forecasts $10M ROl from integration project
‘It is our strategy to use technology to improve patient care and assist emplovees,” said Sandy Ewell,
Timpanogas' chief clinical officer. “We are encouraged by the possibilities that are now available with the TIGR |E|
system. Providing Timpanogaos with this innovative technology will benefit the facility and enhance family and
patient education. In addition to providing education, a patient can access our C.AR.E. Channel, which contains
Reautiful images and musicto help with relaxation and pain management.”

According to Fleming, educational videos form the backbone of the TIGR system. They not only provide patients
with a chance to hecome hetter educated about their medical issues, but allow administrators a chance to direct
educational content to staff as well.

“One ofthe biggestthings right now is getting people to wash their hands,” he said.

That philosophy is shared by Michael O'Meil, Jr., chief executive officer of GetWellMetwark, Inc., a Bethesda, Md.-
kased provider of interactive patient solutions in the hospital setting. O'Meil sees the development of interactive
care as the foundation of “meaningful use™ — a key compaonent of Fresident Barack Obama's efforts to improve

the nation’s healthcare system through the use of IT. HEALTHCARE ITJORB SPOT

“This has a directimpact on a patient's engagement in care,” he said. “It's less about chasing the dollars and Manager of Health Information Systems - Aurora
) . N - Health Care - Hartfard, Wi

mare about going the last mile to the patient's hedside.

Ambulatory Coding Supervigor - Rochester General Health
C'Meil says GetWellMetwork is focused now on providing services to hospitals, but it has launched a research Syetem - Rochester, NY
institute to explore expanding those services to rural clinics and even hames. Like Fleming, he views interactive
tools as a way to follow up with patients after their discharge from a hospital, as well as to help encourage
healthier lifestyle hahits.
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“We are now at a more exciting time than ever,” he said. “WWe need to leverage that momentum by asking, ‘How . . . . .
can we help patients be healthier?” Director, Medical Recerds - Confidential - Inland Empire, CA
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