
 

 

Samsung T.I.P.S. Sheet 

 
Models: LN26D463 & LN32D463 

 
 
 
Congratulations on the purchase of your new Samsung healthcare grade 
television! 
 
Your new Samsung hospital television comes with a two year on-site warranty 
starting from the date of shipment.   
 
Please take the time to familiarize yourself with the following pages and the 
enclosed quick start guide.  The tips pages and guide will help walk you through 
the set up of your new LCD.  If you encounter any problems during set up please 
call the number on the next page for assistance.   
 
Thank you for your purchase.    



 

 

To Report a Warranty Claim: 
 

Call 1-800-535-2459 Option 1 
or 

Email to dispatch@telehealth.com 
 
We will need the following information to log your claim: 
 
 Serial Number 
 Model Number 
 Description of the problem 
 Shipment address or Physical location of the equipment 
 Point of contact and contact information 
 

 

 
 
 

Access Consumer 

Return to Last Navigational 

EnterTool



 

 

Initial Startup: 
 
There are 2 methods that can be used to program set.  

1. Standalone Plug and Play using setup wizard. 
2. Standalone Only (then access commercial menu by entering Mute-119-Enter). 
 

 
Method 1.  Using Standalone Plug and Play Menu 
 
Upon initial power up your tv will display three menu selections.  
 

 
 
Use right arrow on remote to select Standalone Plug and Play then press enter.  

Easy Steps to Set Up Samsung Televisions in Standalone Plug and Play: 

Step 1:  Select Option 
Screen 
Upon initial power-up, your new set 
will display the Option Screen. If you 
do not see this screen, your TV is 
factory set to the correct option. 

If you see the Option Screen, use 
the Arrow keys to select the 
Standalone Plug and Play Option 
and press ENTER.  
(This Option Screen will not display 
again once the option is set.) 
 

 

Step 2:  Select Language 
 

Select English from the Menu Language menu item, and press enter twice. 

Step 3:  Clock Mode Select Auto from the Clock Mode menu item, and press D (Blue). 

Step 4:  Search Option 

Insure Cable is checked with green check mark. Press down arrow then enter. Press 
down arrow twice to highlight Search then press enter. Press enter one more time to 
initiate the Autoprogram. 



 

 

Step 5:  Picture Mode Select Dynamic from the Select Picture Mode menu item, and press enter. 

 

Commercial Menu will appear when plug and play items have been set.  

For basic operation there are 4 menu items you will need to set. To make 
selections use Up / Down arrows to navigate through menu. Use Right / Left 
buttons to change settings and Center button to select. Use Return button to 
return to menu. 

Menu Item Selection 

Hospitality Mode Standalone 

Power On Volume EN 

*Last Option- use for pillow speakers 
with digital volume control 

*User Defined- pillow speakers with 
thumbwheel volume then set Power On 

volume to desired level 

Pillow Speaker Type 

*CZ- Use for pillow speakers with 
Zenith codes 

*CP- Use for pillow speakers with 
Philips codes 

Speaker Select 

*Main - Audio from internal tv speakers 
and pillow speaker 

*External - Audio from pillow speaker 
only 

Basic programming complete, press power button. 

 
 
 
 
 
 
 
 
 



 

 

Method 2.  Using Standalone Only 
 
Upon initial power up your TV will display three menu selections.  
 

 
Note: If no options appear on screen proceed to Commercial menu and hit Mute-119-Enter on your remote. 

 
Use right arrow on remote to select Standalone Only then press enter.  

Access Commercial Menu by entering Mute-119-Enter.  This code works with 
any of the initial settings. (interactive, standalone  plug and play, or standalone 
only.)   

For basic operation there are 4 menu items you will need to set. To make 
selections use Up / Down arrows to navigate through menu. Use Right / Left 
buttons to change settings and Center button to select. Use Return button to 
return to menu. 

Easy Steps to Set Up Samsung Televisions in Standalone Mode: 

Menu Item Selection 

Hospitality Mode Standalone 

Power On Volume EN 

*Last Option- use for pillow speakers 
with digital volume control 

*User Defined- pillow speakers with 
thumbwheel volume then set Power On 

volume to desired level 

Pillow Speaker Type 

*CZ- Use for pillow speakers with 
Zenith codes 

*CP- Use for pillow speakers with 
Philips codes 



 

 

Speaker Select 

*Main - Audio from internal tv speakers 
and pillow speaker 

*External - Audio from pillow speaker 
only 

Channel Autostore 

*Menu selection initiates Autoprogram, 
press Enter 

*Insure cable has green check mark, 
Press down arrow to highlight Next, 

press Enter  

* Arrow down to search and press 
Enter to initiate autoprogram 

Basic programming complete, press power button. 

Cloning  
Cloning is very straightforward. Once the first television set has been configured 
manually, you can copy settings and programming to a blank USB memory stick. 
This is done from the Commercial Menu.  

Clone TV Settings  
 Make all necessary settings on a television set.  
 Insert USB memory stick. 
 Access the Commercial Menu by pressing buttons MUTE-1-1-9-ENTER.  
 Highlight Clone TV to USB and press ENTER. TV settings will be copied 

to USB.  

Transfer Cloned Settings to New TV 
 Power set on. (If prompts appear, select Standalone Only. Press Enter, 

then once again when OK prompt appears) 
 Insert USB and press and hold Enter button until “Copy data from USB to 

TV Set” appears on screen. (pictured below) 

 
 Press Enter to copy data. 
 Press Enter again when “Completed Successfully” appears. (Set will 

reboot automatically). 


