
 

 

2011 Philips T.I.P.S. Sheet 

 
 

For Philips Models 
22HFL5662H - 26HFL5662H 
32HFL5662H - 42HFL5682H 

 
Congratulations on the purchase of your new Philips healthcare grade television! 
 
Please take the time to familiarize yourself with the following pages and the 
enclosed quick start guide.  The tips pages and guide will help walk you through 
the set up of your new LCD.  If you encounter any problems during set up please 
call the number on the next page for assistance.   
 
Thank you for your purchase.    
 
 
 
 
 



 

 

To Report a Warranty Claim: 
Call 1-800-535-2459 Option 1 

or 
Email to dispatch@telehealth.com 

 
We will need the following information to log your claim: 
 Serial Number 
 Model Number 
 Description of the problem 
 Shipment address or Physical location of the equipment 
 Point of contact and contact information 
 
Please note: 
1. The above models use the new Philips Master Remote (yellow) Part 

Number   22AV8573. If you do not have the yellow remote refer to the 
workaround solution at the bottom of the page.  

2. Internal Speakers are disabled in factory default setting. To enable 
internal speakers press: 

    Menu>Installer Settings>Audio>Loudspeaker Mute>set to NO. 
 
SmartInstall – Initial Wizard 
 Press Continue with Smart Install  -  right arrow to Continue (press OK or 

E)  
 Connect to PPV System – No press OK ( or E) 
 Using Standalone Pro:Idiom – No press OK (or E) 

    
Install TV Channels  
 Press Continue to Start Install TV Channels then press OK (or E) 
 Cable  OK (or E)  
 Auto OK (or E) then OK (or E) to start. When finished Channel Install 

graph will appear. Arrow down to bottom of list, highlight OK then OK (or 
E).  

 
Install TV Settings 
 Press OK (or E), right arrow to Continue then OK (or E)  
 Please Select Your Power On Setting, highlight Last Status then press OK 

(or E). 
 Please Select Your Keyboard Lock Setting, choose No, Yes, All, then 

press OK (or E). 
 Please Select Your RC Lock Setting, choose No, Yes, then press OK (or 

E).  
 SmartInstall-Install TV Settings 



 

 

 Any CEC Communication, select No, then press OK (or E).  
 SmartInstall-Install TV Settings 
 Using Smart Secure, select No, then press OK (or E). 
 SmartInstall-Install TV Settings 
 Using Smart Update, select No, then press OK (or E).  
 SmartInstall-Unstall TV Settings 
 Using Smart Guide, select Yes or No, then press OK (or E) 

 
Guest TV Settings  
Press OK (or E) then select Skip, press OK (or E). 
    
Energy Saving Setting  
 Press OK (or E) then select Continue, press OK (or E). 
 Please Select Your Smart Power Settings, select Off, press OK (or E).  
 Please Set Your ESP Settings, use Zero, press OK (or E). 
 Please Select Your Standby Mode Setting, arrow down to Standard  press 

OK (or E).  
 Done press OK (or E). 
 Smart Install Finished  press OK (or E). 

        
USB Cloning  
Cloning is now done using a USB stick instead of a clone box.  Follow the 
instructions below and be sure to only clone like models.   
 Blank  USB Stick required 
 Manually program first with desired settings 
 Menu>Smartclone>Source> select USB 
 Load TV information to USB memory stick: Select TV to USB 
 Select Start: TV program information is now on USB Stick 

Transfer Clone data to unprogrammed set: 
 Menu>Smartclone>Source, set to USB>select Source to TV 
 Select Start  

 
Note: Allow set 3 minutes to program. Do not interrupt process until 100% 
complete. It is normal for set to cycle on an off during the loading cycle.  
 
To test for completion press recall button. If Recall menu is displayed the process 
is complete.  
 
**Workaround solution for using Green remote ** 
Use E for OK or Select button 
Use A/Ch for Back button 


